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  Discover the incredible MedPlaya Rooftops in Benidorm
 Benidorm, the iconic city of Costa Blanca in Spain, is a tourist destination known for its beautiful beaches and vibrant nightlife. If you’re...
 Read more 
 
 
        
  The best beaches on the Costa Dorada
 Beaches and coves where you can enjoy calm waters, cities with a vibrant nightlife, fishing villages that stretch for kilometres, golf, water activ...
 Read more 
 
 
        
  Discover the corners with the most impressive views of Benidorm
 After a day full of adventures exploring the old town, discovering charming alleys, and enjoying culinary delights on a terrace facing the sea, it&...
 Read more 
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 Enjoy your trip with our tips
  
  
         
   Discover the incredible MedPlaya Rooftops in Benidorm
 Benidorm, the iconic city of Costa Blanca in Spain, is a tourist destination known for its beautiful beaches and vibrant nightlife. If you’re...
 Read more 
 
 
       
   The best beaches on the Costa Dorada
 Beaches and coves where you can enjoy calm waters, cities with a vibrant nightlife, fishing villages that stretch for kilometres, golf, water activ...
 Read more 
 
 
       
   Discover the corners with the most impressive views of Benidorm
 After a day full of adventures exploring the old town, discovering charming alleys, and enjoying culinary delights on a terrace facing the sea, it&...
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   10 typical dishes you must try in Spain
 Spain is a destination that, in addition to standing out for its good climate, culture and hospitality to the people, is recognized for its excelle...
 Read more 
 
 
       
   Where to travel in October? The best destinations: Salou, Benidorm, Benalmádena Costa and Torremolinos
 Every time more we bet on travelling during fall. The month of October is, for many, the ideal time of year to go on vacation. At this time you can...
 Read more 
 
 
       
   Discover our new hotels in Tarragona
 At MedPlaya Hotels we start the summer season with good news. We are delighted to present our new hotels in Tarragona, two tourist complexes that o...
 Read more 
 
 
       
   10 things to do in Benidorm this summer
 Year after year, Benidorm continues to be a top destination for national and international tourists who arrive attracted by its climate, its beache...
 Read more 
 
 
       
   Two families show off their football skills and win a stay at Hotel Calypso
 Is there a better plan than watching a football match from your favourite team? Yes, to have the opportunity to go out on the field and score a goa...
 Read more 
 
 
       
   Celebrate the perfect Valentine’s Day at Costa del Sol
 The countdown for the most romantic day of the year has already begun. If you are in the wonderful area of Costa del Sol and you still don’t ...
 Read more 
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     Loyalty programme  
   Become a MedPlaya Amigo! and transform your stays into even more rewarding experiences. We value your trust, and that's why we have created a programme that rewards you every time you book directly with us. Get benefits, discounts, and rewards... Become an Amigo!
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     Why book with MedPlaya Hotels?
  
   Book safely:We take care of you! By booking directly with MedPlaya, managing your reservation is much easier.
 Best price guaranteed:If you find a lower price online, we'll match the price and give you an extra 5% off. *See conditions.
 No prepaid:Don't pay anything.
 MedPlaya Amigo loyalty programme!:If you register, you can get exclusive rewards and benefits. Sign up here
 *See conditions
  
  
 
 
 
 
 
      Privacy Policy
  
    Privacy Policy
 MED PLAYA aims to respect the privacy of customers and users of its website and social networks and to protect the personal data that may have been provided through any form of contact with our hotel chain.

For this reason MED PLAYA has implemented the necessary security measures, both technically and organizationally, required to ensure the security and integrity of the personal data of our customers, thus preventing loss and unauthorized treatment or access in accordance with current legislation in the area of data protection.

In this regard, and in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament (GDPR), below we detail information regarding the processes that MED PLAYA carries out on your data.

 

Who is the controller of your personal data?

 

COMPANY NAME:         MED PLAYA MANAGEMENT, SL

N.I.F. [Fiscal Identification Number]  B17076886

Registered address:       Paseo General Mendoza, nº 1, Planta 6ª, CP 17002, Girona.

Email:                            rgpd@medplaya.com

For what purposes do we process your personal data?

We process the data obtained in order to manage the registration process and our relationship with the users of our website, to answer and respond to the requests of users through the different contact forms and to administratively manage the contracted service.

And specifically, at MED PLAYA we carry out the following processes on your personal data:

ONLINE RESERVATIONS: By filling in the online Reservation form, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to automatically use and process the personal data provided for the purposes of administering the requested reservation and to provide the contracted accommodation service. If the user has expressly consented to receive commercial communications by checking the box on the form relating to the receipt of publicity regarding the services and offers made by the MED PLAYA group, their personal data will be further processed to provide them with information regarding our news and offers by email.

Similarly, the user is informed that when they make a reservation, their personal data and that relating to the reservation will be passed to the companies that make up the MED PLAYA group which are involved in the management of the reservation and the execution of the same for the purposes previously described.

MedPlaya Amigo!: By completing the registration request for the MedPlaya Amigo! programme, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to use and process the personal data provided for the purposes of the customer loyalty programme of the MED PLAYA group, such as the improvement of the commercial relationship with the client and making personalized offers.

Similarly, for the proper fulfilment of the programme, your personal data will be transferred to companies of the MED PLAYA group for the purposes described above.

The Personal Data that you provide will be processed to identify you as a user of the programme and to give you access to the various features and services that are available to users registered in the programme.

The user can, at any time, revoke consent for the processing of their personal data by sending an email to rgpd@medplaya.com. However, the revocation of consent will imply the exclusion of the client from the MedPlaya Amigo! programme.

CONTACT FORMS: By filling in the contact and opinion form on the website, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to use and process the personal data provided in order to respond to requests, suggestions and complaints, as well as to improve the quality of service. For the proper attention of and answer to the communication, your personal data may be transferred to companies of the MEDA PLAYA group in order to give the most appropriate response to the request.

The user can, at any time, request the cancellation of their personal data by sending an email to rgpd@medplaya.com.

TELEPHONE CALLS TO OUR CUSTOMER SERVICE (CALL CENTRE): By contacting our Call Centre, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to use and process the personal data provided in order to respond to requests, suggestions and complaints, as well as to improve the quality of service. For the proper attention of and answer to the communication, your personal data may be transferred to companies of the MEDA PLAYA group in order to give the most appropriate response to the request.

The user can, at any time, request the cancellation of their personal data by sending an email to rgpd@medplaya.com.

CURRICULUM VITAE: By completing the CV submission form on our website, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to use and process the personal data provided so that it may be integrated into a personnel selection database with the purpose of being entered into the personnel selection processes for the different hotels and companies belonging to the MED PLAYA group.

How have we obtained your personal data and what legitimacy do we have for the processing of your data?

The legal basis for the treatment of personal data is the express consent that the person concerned has previously provided, as well as compliance with legal obligations as set forth in Regulation (EU) 2016/679, of the European Parliament and of the Council, of 27th April, 2016, and other legal regulations in force regarding data protection.

Therefore, the personal data that we process derives from the person concerned or their legal representative. In no cases are special categories of personal data processed, such as: data that reveals ethnic or racial origin, political opinions, religious or philosophical convictions, union membership data, genetic data, data relating to the health of a natural person.

Not providing the requested personal data, or not accepting this data protection policy, means that it will be impossible to subscribe, register, receive information about the services or the exclusion from the MedPlaya Amigo! programme.

In those cases where there is a prior contractual relationship between the parties, the legitimacy for carrying out the administrative, tax, accounting and employer obligations that are necessary under current legislation will be the previous existence of such a business relationship.


 How long will we keep your data?

Personal data will be kept for the period that you have a relationship with us and in all cases for the periods stipulated in the applicable legal provisions and for the time strictly necessary in order to meet possible obligations arising from the processing.

In all cases, we will cancel your data when it is no longer necessary or relevant for the purposes for which it was collected after a period of 10 years from the last service contract, provided you have not previously requested the cancellation of the data.

The data processed for commercial purposes will be kept until its deletion is requested. The user can revoke the consent for the processing of their personal data at any time by sending an email to rgpd@medplaya.com.

Curriculum vitae that are sent to the company will be deleted after a period of 2 years from receipt.

To which recipients will your data be communicated?

No data will be transferred to third parties, except for companies belonging to the MED PLAYA group, to providers that provide services on our behalf and in compliance with any legal obligation. The data passed to companies within the group itself will be transferred with the purpose of being able to share the necessary information for the proper provision of the service.

The information that you provide to us through this website, as well as through the application, will be stored on servers owned by MED PLAYA MANAGEMENT, SL.

What are your rights?

Anyone has the right to obtain confirmation of whether MED PLAYA is processing their personal data.

Thus you have the right to obtain confirmation of whether or not we are processing your personal data and, if so, access the same. You can also request that your data be rectified when it is inaccurate or incomplete, as well as request its deletion when, among other reasons, the data is no longer required for the purposes for which it was collected.

In addition, in certain circumstances you may request the restriction of the processing of your data or, for reasons relating to your particular situation, you may also oppose the processing of your data. In this case we will stop processing the data, except for legitimate reasons that prevail over those interests and rights or for the establishment, exercise or defence of claims.

These are your rights:

ACCESS TO YOUR DATA: You will be able to consult the personal data held in MED PLAYA group files.

RECTIFICATION OF YOUR DATA: You can modify personal data if it is inaccurate.

DELETION OF YOUR DATA: You can request that your personal data be deleted.

PORTABILITY OF YOUR DATA: You can ask to receive, in electronic format, all the personal data that you have given us, which is necessary for the contractual relationship with the MED PLAYA group.

OPPOSITION TO THE PROCESSING OF YOUR DATA: You may request that your personal data not be processed.

RESTRICTION OF PROCESSING: You can request the restriction of processing in the following cases: a) while the accuracy of contested personal data is checked b) when the treatment is unlawful but you object to the deletion of your data c) when the MED PLAYA group does not need to process personal data but you need the same for the exercise or for the defence of claims d) when you have opposed the processing of your personal data.

To exercise these rights you must complete the request form accompanied by a copy of your national identity document sending it by email (rgpd@medplaya.com) or to the postal address: Data Protection MED PLAYA, Paseo General Mendoza, nº1, Planta 6ª, CP-17002, Girona.

In any case, the user has the right to file a claim with the Spanish Data Protection Agency if he or she considers that any right relating to the protection of his/her personal data has been violated or if he/she considers that the processing of personal data concerning him/her infringes Regulation (EU) 2016/679 of the European Parliament.


 Modifications to the Privacy Policy

This Privacy Policy may be updated at any time in order to adapt it to new legislation or jurisprudence. In all cases, any legislative or jurisprudential innovation will be duly communicated by email or by notice on the website.

This privacy policy is published on our website www.medplaya.com
  
 
 
 
      Website Terms  Conditions
  
   Website Terms  Conditions
 Welcome to our website. If you continue to browse and use this website you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Med Playa’s relationship with you in relation to this website.
The term ‘Med Playa’ or ‘us’ or ‘we’ refers to the owner of the website whose registered office is MED PLAYA MANAGEMENT, SL Ps General Mendoza 1 6  17002  - (Girona) - Gerona.
Our company registration number is  B17076886
Tomo 1.597, Folio 58, Hoja A-21.313, Inscrip. 1ª

	The term ‘you’ refers to the user or viewer of our website.
	The use of this website is subject to the following terms of use:
	The content of the pages of this website is for your general information and use only. It is subject to change without notice.
	Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
	Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services or information available through this website meet your specific requirements.
	This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
	All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on the website.
	Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
	From time to time this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).
	You may not create a link to this website from another website or document without [business name]’s prior written consent.
	Your use of this website and any dispute arising out of such use of the website is subject to the laws of Spain.


 
  Website Disclaimer
 The information contained in this website is for general information purposes only. The information is provided by Med Playa  and while we endeavour to keep the information up to date and correct, we make no representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or availability with respect to the website or the information, products, services, or related graphics contained on the website for any purpose. Any reliance you place on such information is therefore strictly at your own risk.
In no event will we be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with, the use of this website.
Through this website you are able to link to other websites which are not under the control of Med Playa. We have no control over the nature, content and availability of those sites. The inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them.
Every effort is made to keep the website up and running smoothly. However, Med Playa takes no responsibility for, and will not be liable for, the website being temporarily unavailable due to technical issues beyond our control.
  MEDPLAYA AMIGO! LOYALTY PROGRAM: TERMS AND CONDITIONS
 1. INTRODUCTION

At MedPlaya, our customers are our top priority. That's why we have developed the all-new MedPlaya Amigo! Loyalty Programme, designed to offer our direct customers the best prices, favourable conditions, and exclusive offers and benefits.

MedPlaya Amigo! consists of three levels: Holiday Friends, BFFs, and Soulmates. Your level within the programme increases as you accumulate more stays with us, and with each level, you unlock additional benefits.

The following terms and conditions outline how MedPlaya Amigo! works and can be referred to anytime on the MedPlaya Hoteles website: www.medplaya.com.

MedPlaya Amigo! utilizes a Customer Identification Number to identify members. By accepting these terms and conditions, the MedPlaya Amigo! member confirms their awareness and understanding of the programme’s details.

MedPlaya reserves the right to make necessary amendments to the conditions of MedPlaya Amigo! as it deems necessary.

The advantages of MedPlaya Amigo! are applicable to all MedPlaya hotels, with the exception of Resort Giverola & Bella Vista Beach Club.

2. REGISTERING FOR MEDPLAYA AMIGO!

The programme is available to adults over 18 years old.
 
Official bodies and companies are excluded from the MedPlaya Amigo! programme.

You can register for MedPlaya Amigo! through the following channels:

- The www.medplaya.com website: Fill out the online registration form with your personal information and accept the provided conditions.
- In MedPlaya Hotels: Use the QR code for registration.

Registration for MedPlaya Amigo! program is free. An email address is required to register for MedPlaya Amigo!, and each registration must have a unique email address.

3. MEDPLAYA AMIGO

Once you have completed registration for MedPlaya Amigo!, you can access your personal MedPlaya Amigo! area on www.medplaya.com. This can be done by identifying yourself with your email address or MedPlaya identification number (ID MedPlaya) and password.

Within the MedPlaya Amigo! dashboard, you can:

- View and download your digital MedPlaya Amigo! identification card, which displays your full name and MedPlaya Identification Number (ID MedPlaya).

- Check and update your personal details.

- View your booking history and easily make new reservations.

- Adjust your access settings for the MedPlaya Amigo! private area.

- Make your next reservation at the best price available!

Please note that your MedPlaya Amigo! membership is personal and non-transferable.

* In order that your discount is applied correctly on arrival it is important that you identify yourself using your ID MedPlaya Amigo! or email associated with your account when making your reservation.

4. BENEFITS OF MEDPLAYA AMIGO

As a member of the MedPlaya Amigo! you will be the first to hear of our promotions and offers* and will enjoy discounts and benefits on your direct reservations at all our MedPlaya Hotels, excluding Resort Giverola/Hotel Bella Vista.
*The inclusion in our Newsletter database is a condition of MedPlaya Amigo!  


Discounts and benefits are applied based on your MedPlaya Amigo! membership level, all your stays (direct reservations only) count towards your membership level, and discounts, benefits and rewards are applicable on your stays with us when you have made your reservation on our website www.medplaya.com, through our Call Centre, Guest Service Managers, or directly at the hotel Reception.

Please refer to the table below for the different levels and associated benefits:

[Table of Levels and Benefits]

Your membership level is determined by the number of nights you have stayed with us (only direct reservations confirmed in your name count) in any MedPlaya Hotel within the two years preceding your upcoming reservation check-in date. Please note that membership levels may fluctuate based on this criterion.

Discounts and benefits do not apply to reservations made through third-party agents, online travel agents, or tour operators.

Discounts will be applied to the price of the room occupied by the MedPlaya Amigo! member at check-in, and benefits will be available upon,  or shortly after, arrival at the hotel. 
Benefits and discounts are not duplicated when more than one MedPlaya Amigo! member occupies a room.

Discounts are applied to the final price of the reservation, excluding extras, and are not applicable to 100% Non refundable bookings.

5. CANCELLING YOUR MEDPLAYA AMIGO MEMBERSHIP

Membership of the MedPlaya Amigo! programme may be cancelled for the following reasons:

- The user may request to cancel their membership of the MedPlaya Amigo! programme by sending an email to: contact@medplaya.com

- MedPlaya Management reserves the right to the temporary or permanent cancellation of the MedPlaya Amigo! members membership under the following circumstances:

          - Improper use of the MedPlaya Amigo! Programme.
          - Failure to comply with the Terms and Conditions accepted when registering for the programme.
          - Inappropriate behaviour at the hotel.
          - Cancellation of subscription to Newsletter
          - Detection of incorrect data provided when registering for the MedPlaya Amigo! programme.
          - The demise of the MedPlaya Amigo! member.
          - When no transactions or bookings have been made using your MedPlaya Amigo! account during the past five years.

6. PRIVACY POLICY – DATA PROTECTION

By completing the registration request for the MedPlaya Amigo! programme, the user accepts and authorizes MED PLAYA MANAGEMENT, SL to use and process the personal data provided for the purposes of the customer loyalty programme of the MED PLAYA group, such as the improvement of the commercial relationship with the client and making personalized offers.

Similarly, for the proper fulfilment of the programme, your personal data will be transferred to companies of the MED PLAYA group for the purposes described above.

The Personal Data that you provide will be processed to identify you as a user of the programme and to give you access to the various features and services that are available to users registered in the programme.

The user can, at any time, revoke consent for the processing of their personal data by sending an email to rgpd@medplaya.com. However, the revocation of consent will imply the exclusion of the client from the MedPlaya Amigo! programme.
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   Don’t have an account? Sign up
   
  
    You entered a combination of email address and password that does not match I forgot  
  There is an error with your MedPlaya Amigo! Account - Please contact us.  
   
   
 Forgot your password?
 Log in         
 
 
  
 
 
      Recover Password
   Don’t have an account? Sign up
   
  
    You entered a non existing email address. 	· 

  
  You will receive and email to remind you of your password.  
    
 Recover password  
 
 
  
 
 
         We use cookies and similar technologies to understand how you use our site, optimize its functionality, to create more valuable experiences for you, to keep our site secure and functional, and deliver content tailored to your interests. 
  By clicking on the "I agree" button below, you consent to our use of cookies and similar technologies. 
  For more information see our Global Privacy Statement. You can also change your preferences regarding cookies and similar technologies at any time by visiting Tracking Preferences. 
  I agree I decline Change settings 
 
 
 
     Cookies and Related Technologies on This Site
  Please choose whether this site may use cookies or related technologies such as web beacons, pixel tags, and Flash objects (“Cookies”) as described below. You can learn more about how this site uses cookies and related technologies by reading our privacy policy linked below. 
  Required Cookies
  These cookies are necessary to enable the basic features of this site to function, such as providing secure log-in or remembering how far you are through an order. 
   View Required Cookies    The parties using cookies on this site are listed below. Where possible, you may choose whether to allow certain cookies on this site. 
  Company
 Domain
 Laravel
 https://www.laravel.com
 Mirai
 https://reservation.mirai.com
 
 
 
   Functional Cookies
  YES NO 
 
  These cookies allow us to analyze your use of the site to evaluate and improve our performance. They may also be used to provide a better customer experience on this site. For example, providing us information about how our site is used. 
   Detailed Settings    The parties using cookies on this site are listed below. Where possible, you may choose whether to allow certain cookies on this site. 
  Company
 Domain
 Google Inc.
 https://www.google-analytics.com, https://www.googletagmanager.com, https://www.googleadservices.com
 Facebook Inc.
 https://connect.facebook.net
 SnapEngage
 https://storage.googleapis.com/code.snapengage.com
 
 
 
 
   
 
 
 
 









  

  